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Pharmacy Postgraduate Year One (PGY-1) 
Residency Program

St. Vincent’s Postgraduate Year One (PGY-1) Pharmacy Residency Pro-
gram is designed to develop advanced knowledge and skills for pharmacy               
clinicians to practice independently and to excel in clinical service, teaching, 
and research. The 12-month program is based on the American Society of 
Health-System Pharmacists Residency Learning System (RLS), which em-
phasizes learning outcomes and skill development in clinical, operational, 
drug information, management, and research areas of pharmacy practice.   

Residents who successfully complete the program are capable practitio-
ners of pharmaceutical care in adult medicine. Their skill level is advanced       
several years through their intensive study. Graduates are prepared to             
provide pharmacy services with multi-disciplinary responsibilities in an 
acute care hospital, and they have acquired the skills necessary to adapt to 
new clinical and operational environments.
	
Residents also educate other healthcare professionals, students, and patients 
in the hospital and in the community on drug related topics. In addition, 
residents demonstrate professional maturity by following a personal phi-
losophy of supporting advances in pharmacy practice, exhibiting commit-
ment to the profession, and serving as a leader in improving the safety and 
effectiveness of the medication-use system.

The residency program is customized for each resident, based on their        
individual goals, interests, and experience.  Each resident is required to 
complete core rotations essential to the pharmacy practitioner.  A vari-
ety of elective rotations are available, allowing residents to pursue their               
professional goals.

Upon successful completion of the residency program, residents will receive 
a Certificate of Completion.



Residency Learning Experiences 

The rotation schedule for the 12-month PGY-1 Residency Program includes:

Orientation					     5 Weeks
Six Core Rotations (4 Week Duration)		  24 Weeks
Five Elective Rotations (4 Week Duration)	 20 Weeks
Research Block					     1 Week
ASHP Mid-Year Clinical Meeting		  1 Week
Year End Wrap-Up Block			   1 Week
							       Total 52 Weeks	

Required Rotations				    Electives (5 Rotations)* 
•	Orientation
•	 Internal Medicine I	 	
•	 Internal Medicine II
•	Critical Care
•	Family Medicine
•	Drug Information
•	Pharmacy Management

 

* Pediatrics, Psychiatry, Toxicology and Clinical Research are potential 
electives at other local healthcare facilities based on availability.

•	Cardiology
•	Emergency Medicine
•	 Infectious Disease
•	Oncology
•	Pharmacy Informatics
•	Quality Management
•	Surgery
•	Repeat any rotation once



Longitudinal Rotations
•	 Pharmacy Practice 
	 o	One evening a week and every 5th weekend
	 o	One major and one minor holiday
•	 Pharmacy Management/Drug Information
	 o	One quarter focusing on each of the following management areas: 		
		  quality management, pharmacy operations, and drug information
•	 Research

Additional Learning Opportunities
•	 Cardiac and Stroke Code Responder
•	 Adverse Drug Reaction (ADR) Hotline
•	 Pharmacy Grand Rounds
•	 Resident Interactive Teaching Experience (RITEs)
•	 Community Service Projects
•	 Cardiopulmonary Rehabilitation Classes
•	 Florida Society of Health System Pharmacists (FSHP) Council Member
•	 Pharmacy Technician and Nursing Continuing Education Programming
•	 Pharmacy Week
•	 Chief Resident Responsibilities
•	 Florida Society of Health System Pharmacists (FSHP) Annual Meeting
•	 Northeast Florida Society of Health System Pharmacists (NEFSHP) 	 	
	 Meetings
•	 ASHP Midyear Meeting
•	 Florida Residency Conference 
•	 NEFSHP Residency Research Forum
•	 University of Florida Teaching Certificate Program (optional)



Residency Program Specifics:

Interim Pharmacy Director:	 Charzetta James, PharmD, MBA, MHA
Residency Director:		  Michele Loudy, PharmD, BCPS
Year Program Established:	 2006
Accreditation Status:		  Accredited 
Program Duration:		  12 months
Number of Positions	 	 5
Application Deadline:		  January 10th
				    Completed application must be received 		
				    by this date
Starting Date:			   June 25, 2012
Stipend:				   $38,000
Training Site:			   Hospital
Owner/Affiliate:		 	 Ascension Health
Model Type:			   Tertiary, Community, Teaching Hospital
Practice Settings:		  St. Vincent’s Medical Center, 
				    St. Vincent’s Family Medicine Center, 
				    St. Luke’s Hospital
Tax Status:	 	 	 Not-For-Profit
Professional Staff:		  35 pharmacists
Non-professional Staff:	 	 30 technical, support, and clerical
Total beds:			   528

Department of Pharmacy Services

The Department of Pharmacy Services is committed to delivering high qual-
ity pharmaceutical care by providing a broad scope of services which are 
sensitive to the needs of the patient, the St. Vincent’s medical community, 
and the institution.

It is our belief that the establishment of patient oriented pharmacy                  
services provided by skilled pharmacy practitioners must be an integral part 
of the medical care rendered at St. Vincent’s.  The department assumes its              
inherent responsibility for establishing and maintaining comprehensive,    
accurate, and efficient drug distribution services.  Pharmacy seeks to insure 
the rational, safe, and judicious use of medications through professional 
vigilance, an active Pharmacy and Therapeutics Committee, and the provi-
sion of drug information and educational services to the professional staffs 
of St. Vincent’s.

The department is staffed with approximately 70 employees including 
pharmacists, technicians, residents, interns, and clerical support.  The                   
department utilizes automation technology and profile dispensing machines 
throughout the hospital.



Comprehensive pharmaceutical services include:

•	Unit dose distribution
•	Sterile and non-sterile compounding
•	Total parental nutrition
•	Chemotherapy
•	Advanced technology support
•	Drug order review
•	Drug information
•	Drug interaction monitoring
•	Pharmacokinetic monitoring
•	Target drug monitoring programs, including renal dosing, IV to PO 
	 conversion, and therapeutic interchanges
•	Antibiotic Stewardship
•	Patient Counseling

Benefits Overview
As an employee of St. Vincent’s Medical Center, benefits include life,       
medical, vision, and dental insurance, short- and long-term disability, and 
access to the fitness facility. Residents receive a yearly stipend of $38,000.   
In addition, residents receive 12 days paid time off, business cards, ACLS 
certification, FSHP and NEFSHP memberships, a laptop computer to be 
used for the duration of the residency, and travel and tuition to required 
professional meetings. Additional information regarding Ascension Health 
benefits is available at St. Vincent’s upon request.



Why St. Vincent’s

Located in Jacksonville, on the majestic St. John’s River on Florida’s First 
Coast, St. Vincent’s has provided care for the residents of Northeast Florida 
and Southeast Georgia for more than 90 years. 

In addition to the PGY-1 Pharmacy Residency Program, Family Medicine 
and Podiatry residency programs, and Schools of Medical Science have    
produced numerous healthcare professionals who practice locally and 
throughout the country.  St. Vincent’s is a popular site for training and it 
provides an excellent learning environment.  Students in a variety of medi-
cal professions including physicians, nurses, physical therapists, dietitians, 
pharmacists, and pharmacy technicians are routinely found on the floors.
 
St. Vincent’s is a favorite teaching facility for pharmacy interns from          
University of Florida, Palm Beach Atlantic University, LECOM School 
of Pharmacy, Florida A&M University, NOVA Southeastern University, 
and South University. The full-time staff offers 20-plus years of preceptor                     
experience and clinical training. 

The 12-month PGY-1 Pharmacy Residency Program offers pharmacists an 
opportunity to practice in a large, acute-care hospital and to explore the 
pharmacist’s role in Critical Care, Oncology, Cardiology, Infectious Disease, 
Internal Medicine, Family Practice, Surgery, Pharmacy Management, Phar-
macy Informatics, Quality Management, and Emergency Medicine. Residents 
also develop investigative and problem-solving  experience and expand their 
knowledge in drug information.

Employment at St. Vincent’s gives residents the opportunity to explore a 
tradition of providing care for the sick and poor that dates back hundreds of 
years with St. Vincent de Paul and the Daughters of Charity. A top employer 
in the area, St. Vincent’s prides itself on offering state-of-the art technology, 
medical expertise, and ministry goals of “Healthcare that Works, Health-
care that is Safe, and Healthcare that Leaves No One Behind.” 



Florida’s First Coast
Life at St. Vincent’s is not all work and no play. Jacksonville is an exciting 
place that offers beaches, shopping, night life, and cultural and sporting 
events. Jacksonville is home to the Jacksonville Jaguars NFL team and the 
site of the annual Gator Bowl college football game. The area also hosts 
major tennis and golf tournaments including the Players Championship 
Golf Tournament.  The area has more than 20 golf courses and 400 tennis 
courts.  In addition to sporting activities, Jacksonville features abundant 
and diverse cultural opportunities including the Jacksonville Symphony  
Orchestra, professional and amateur theaters, art museums, a science and 
history museum, and a zoo.  The Metropolitan Park is home to the nation-
ally known Jacksonville Jazz Festival and numerous other outdoor concerts 
and festivals.  Residents with families will find affordable housing, many 
nationally ranked schools in Duval, Clay, and St. Johns counties, and a city 
of nearly 1 million that is filled with career opportunities.

Apply Today
All residents of St. Vincent’s PGY-1 Pharmacy Residency Program must 
be an U.S. citizen or have Permanent Immigrant Status, eligible for licen-
sure in the state of Florida, and employable as associates at St. Vincent’s.                  
Prospective residents must pass a criminal background check and drug 
screen, and complete a health screening.  Applicants should be licensed in 
the state of Florida prior to the start of the residency program.  Positions 
are offered through the ASHP Resident Matching Program.  Visit www.
natmatch.com/ashprmp for more information on the National Matching 
Program.   St. Vincent’s Medical Center agrees that no person from the resi-
dency program will solicit, accept, or use any ranking-related information 
from any residency applicant.  Learn more about applying with this exciting 
program today. 

Contact
Michele “Missy” Loudy, PharmD, BCPS
Pharmacy Professional Education Coordinator
Residency Program Director
Department of Pharmacy Services
St. Vincent’s Medical Center
1 Shircliff Way
Jacksonville, FL 32204
904-308-8829 | Michele.Loudy@stvincentshealth.com

Or visit www.jaxhealth.com



About St. Vincent’s
St. Vincent’s Health System includes St. Vincent’s Medical Center, St. Luke’s 
Hospital, St. Catherine Laboure Manor, Consolidated Laboratories, Mobile 
Mammography, St. Vincent’s Foundation, Advanced Patient Transportation, 
Seton Pharmacy, and other outpatient healthcare services. St. Vincent’s was 
founded by the Daughters of Charity in 1916 to provide health services to 
the sick and poor of North Florida. Today, St. Vincent’s services more than 
30,000 inpatients each year, about 80,000 patients for outpatient surgery and 
invasive procedures and more than 60,000 people in its Emergency Room. 
St. Vincent’s Medical Center has been recognized with numerous national 
awards including:  J.D. Power and Associates as a Distinguished Hospital 
in 2004 for providing “An Outstanding Patient Experience”, “America’s 
Best Hospitals” in the category of Heart and Heart Surgery by U.S. News & 
World Report in 2006, 2005, and 2003, recipient of the 2009 HealthGrades 
Distinguished Hospital Award for Clinical Excellence™, ranked among the 
top 5 percent of all hospitals in the nation for Overall Clinical Performance, 
one of only 84 hospitals in the nation to receive the HealthGrades Distin-
guished Hospital Award for Clinical Excellence 5 yeas in a row (2005-2009), 
Five Star Rated Cardiology Services 3 years in a row (2007-2009), Stroke 
Care Excellence Award 5 years in a row (2005-2009), Top 10 Percent in the 
nation for treatment of stroke 5 years in a row (2005-2009), Five Star Rated 
for treatment of pneumonia 7 years in a row (2003-2009), Five Star Rated 
for treatment of sepsis 4 years in a row (2006-2009), Five Start Rated for 
treatment of gastrointestinal bleed 4 years in a row (2006-2009), and Thom-
son Reuters Top 100 Hospitals for Cardiovascular Care (2008).

In 2010, St. Vincent’s Medical Center and St. Luke’s Hospital each received 
the Get With The Guidelines® – Heart Failure Bronze Performance Achieve-
ment Award from the American Heart Association.

St. Vincent’s is a member of Ascension Health, the nation’s largest Catholic 
and nonprofit health system with more than 100,000 associates serving in 20 
states and the District of Columbia. For more information on St. Vincent’s, 
visit its website at www.jaxhealth.com.



Faculty

Robin Bettman, RPh, BCOP
Oncology Clinical Pharmacist

B.S., University of Florida

Crystal Colston, PharmD
Central Pharmacy Team Leader
Pharmacy Practice Preceptor

PharmD, University of Florida

Kristal Cunningham, PharmD
Surgery Clinical Pharmacist

PharmD, Florida A&M University; 
Pharmacy Practice Residency, 
St. Vincent’s Medical Center, 
Jacksonville, FL

Kevin Epps, PharmD
Infectious Disease Clinical Pharmacist

PharmD, Florida A&M University; 
Pharmacy Practice Residency with 
emphasis in Home Infusion, 
Florida A&M University/American Home 
Patient, Tallahassee, FL

Christina Gifford, PharmD, BCPS
Emergency Medicine Clinical Pharmacist

PharmD, University of Florida; PGY-1 
Residency, St. Vincent’s Medical Center, 
Jacksonville, FL

Sarah Hayes, PharmD, BCPS
Emergency Medicine Clinical Pharmacist

B.S., University of Wisconsin – Madison; 
PharmD, University of Arkansas for 
Medical Sciences

Charzetta James, PharmD, MBA, MHA
System Director of Pharmacy
Pharmacy Management Preceptor
	
PharmD, Florida A & M University; 
Hospital Practice Residency, Jackson 
Memorial, Miami, FL; MBA, University of 
North Florida, Jacksonville, FL; MHA, 
University of North Florida, Jacksonville, FL

Totty Johnson, RPh, BCPS
Critical Care Clinical Pharmacist

B.S., Philadelphia College of Pharmacy; 
General Residency, Shands Hospital, 
Gainesville, FL

Dottie Miller, RPh
Central Pharmacy Team Leader
Pharmacy Practice Preceptor

B.S., Butler University

Peter Lomonte, RPh
Pharmacy Informatics Specialist

B.S., Northeast Louisiana University; 
General Residency, Harris Methodist 
Hospital, Ft Worth, TX
	
Michele Loudy, PharmD, BCPS
Pharmacy Professional Education 
Coordinator, Pharmacy Residency Director
Internal Medicine II, Family Medicine 
Preceptor

PharmD, University of Florida; Pharmacy 
Practice Residency, Columbus Regional 
Medical Center, Columbus, GA

Maryam Qazizada, PharmD, BCPS
Cardiology Clinical Pharmacist
Internal Medicine Clinical Pharmacist

PharmD, University of Florida; Pharmacy 
Practice Residency, St. Vincent’s Medical 
Center, Jacksonville, FL 

Elizabeth Santiago, PharmD
Medication Safety Coordinator
Quality Management, Pharmacy Management 
Preceptor

PharmD, University of Florida

Vaidehi Shelat, PharmD, BCPS
Internal Medicine Clinical Pharmacist

PharmD, University of Florida; PGY-1 
Residency, St. Vincent’s Medical Center, 
Jacksonville, FL

Lauren Stafford, PharmD, BCPS
Clinical Pharmacy Manager
Drug Information Preceptor

PharmD, University of Florida; PGY-1 
Residency, UF & Shands Jacksonville 
Medical Center, Jacksonville, FL



1 Shircliff Way
Jacksonville, FL 32204
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